
HUMAN

DYNAMICS

ROCKôNôROLL WISDOM

From

Peter

Cook

Author:

Best Practice Creativity and 

Sex, Leadership and RockônôRoll: 

acclaimed by Professor Charles 

Handy and Tom Peters

http://www.amazon.co.uk/Sex-Leadership-RocknRoll-Lessons-Academy/dp/1845900162/ref=pd_sim_b_img_5
http://www.amazon.co.uk/Best-Practice-Creativity-Peter-Cook/dp/0566080273/ref=sr_1_1?ie=UTF8&s=books&qid=1268561156&sr=1-1
http://www.amazon.co.uk/Sex-Leadership-RocknRoll-Lessons-Academy/dp/1845900162/ref=pd_sim_b_img_5
http://www.amazon.co.uk/Sex-Leadership-RocknRoll-Lessons-Academy/dp/1845900162/ref=pd_sim_b_img_5
http://www.amazon.co.uk/Sex-Leadership-RocknRoll-Lessons-Academy/dp/1845900162/ref=pd_sim_b_img_5
http://www.amazon.co.uk/Sex-Leadership-RocknRoll-Lessons-Academy/dp/1845900162/ref=pd_sim_b_img_5
http://www.academy-of-rock.co.uk/
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Knowing me knowing you

If you want to serve someone really well, 
find out their wants, needs, whims, foibles, 
fancies , fantasies, fanaticisms and ensure 
what you are offering touches the parts 

that others cannot or dare not reach.

Click

http://www.academy-of-rock.co.uk/readnow
http://www.academy-of-rock.co.uk/readnow


HUMAN

DYNAMICS

It ainôtwhat you do, itôs the way that you do it 

If there are no product differentiators, 
it comes down to the experience :

service delivery, responsiveness etc.

Click

http://www.humdyn.co.uk/aboutus
http://www.humdyn.co.uk/aboutus
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Innovation Lessons from 

the Fender Stratocaster é U got the look

Style always 
overwhelms 
substance. 

Once  you have 
got  substance 
sorted, go for 

style every time

The Fender 

Stratocaster

is a classic 

example of this

Click

http://www.academy-of-rock.co.uk/downloads/Fender.pdf

